
 Terms & Conditions: 

1. This Priority Booking Service and Ticket Discount Offer (the “Promotion”) of “The 

Wonderful World of Disney on Ice” (the “Performance”) is exclusively available to 

holders of a BOC Credit Card issued in Hong Kong bearing the logo (including 

Co-branded Card, but BOC Credit Card issued in Mainland China and Macau, US Dollar 

Card, Great Wall International Card, Private Label Card, Purchasing Card, BOC Prepaid 

Card, BOC Express Cash Card and Intown Card are all excluded) (the “Eligible Credit 

Card”). The Promotion is not applicable to BOC CUP Dual Currency Credit Cardholders 

purchase ticket online via HK Ticketing. 

 

2. Priority Booking Period of the Promotion runs from 8 July to 21 July 2016 (Applicable to 

BOC Visa Infinite Cardholder); from 22 July to 7 September 2016 (Applicable to all BOC 

Credit Cardholder). Cardholders can purchase tickets via either one of the following 

channels:  

a) Priority Booking hotline at (852) 31 288 288 (10:00a.m. to 8:00p.m. daily)  

b) HK Ticketing website www.hkticketing.com (8 July 10:00a.m. to 21 July 2016 11:59p.m. 

and 22 July 10:00a.m. to 7 September 2016 11:59p.m.) 

The Promotion Period of ticket discount offer runs from 8 July to 7 September 2016.  

 

3. The Promotion is on a first-come-first-served basis, subject to admission ticket 

availability. Seat allocation is also on a first-come-first-served basis, depending on the 

booking date and time. Regardless of ticket price, each cardholder is allowed to book a 

maximum of 10 tickets. Once booking is accepted, the total value of tickets booked and 

the related customer service fee (HK Ticketing applies a customer service fee of HK$25 

per ticket) will be directly debited to the cardholder’s account, which must be valid and in 

good standing to allow booking process to proceed. 

 

4. Ticket sold via online or telephone hotline can either be collected in person by presenting 

the relevant Credit Card that has made payment at the HK Ticketing’s retail outlets or 

delivery by courier service. Tickets to be sent by courier service will be sent to the 

cardholder’s designated address at least 14 days prior to the performance date. 

Cardholders have to bear delivery charge (per transaction): Hong Kong Local Courier Post 

- HK$25; China Courier - HK$200; Macau Registered Post - HK$30; International Courier - 

HK$250. Cardholders are responsible for the authenticity of the mailing address. BOC 

Credit Card (International) Ltd (The “Company”), Ringling Bros. - Barnum & Bailey 

International, Inc. (The “Organizer”) and HK Ticketing are not responsible for undelivered 

tickets due to wrong or incomplete delivery address/information. In the event of lost 

tickets, replacement tickets will not be re-issued. In the event of non-receipt of purchased 

ticket(s) by 28 November, 2016, please call HK Ticketing Hotline: (852) 31 288 288 

(10:00a.m. - 8:00p.m., Mon to Fri) to enquire.  



 

5. If cardholders do not receive their booked admission tickets 10 days prior to the 

performance date and do not call HK Ticketing for enquires, the Company and HK 

Ticketing will not be responsible for any liability. 

 

6. All ticket(s) ordered or delivered cannot be cancelled, exchanged or returned for refund.  

 

7. In case of any change(s) or cancellation of any of the scheduled performance, or any 

dispute(s) arising between the Organizer and the cardholder(s), the Organizer reserves 

the right for the final decision at its own discretion.  

 

8. Audience members who are 2 years old or above must present a valid ticket for entry. 

Children below 2 years old who are accompanied by an adult and does not occupy a seat, 

may be admitted without a ticket. 

 

9. The Company accepts no liability for any matter in relation to the event and/or the 

service provided by the Organizer.  

 

10. Performance will be arranged by the Organizer while the Priority Booking Service is 

arranged by HK Ticketing. The Company accepts no liability for any matters (including 

quality and supply) in relation to the performance provided by the Organizer and/or the 

service provided by HK Ticketing. The Company will not guarantee or supplement any 

information regarding to the performance or the Priority Booking Service. Please contact 

HK Ticketing or the Organizer directly if there are any enquiries regarding to the 

performance or related information. 

 

11. All tickets are further subject to the specific terms and conditions of the Organizer and 

HK Ticketing. The Company does not provide a lost ticket reporting service nor does it 

accept any responsibility for any lost or defaced tickets via the Priority Booking Service. 

12. The Company reserves the right to change, suspend or terminate this promotion or 

amend its terms and conditions at its sole discretion without prior notice. 

 

13. All matters and disputes will be subject to the final decision of the Company, the 

Organizer and HK Ticketing. 

 

14. Should there be any discrepancy or inconsistency between the English and the Chinese 

version of these terms and conditions, the Chinese version shall prevail. 

 


